From electrostatic disinfection to enhanced cleaning procedures, Starr’s Clean Care
Program is our commitment to you to make sure your trip is clean, safe, and comfortable.

Committed to Every motorcoach is thoroughly cleaned and disinfected using CDC
Clean approved agents before and after every use.
v’ Special focus on disinfecting high touch points such as entrance

- o area handrails, parcel rack handrails and door latches

&

Breathe Easy Onboard air quality you can rely on

v" All cabin air completely exchanged with fresh, outside air

= Headrests, armrests, seat belts and seat accessories
| l » Allsurfacesin the restroom, including door handles
= Allsurfaces within the driver’s area

v" Every 14 days, each coach interior will be completely disinfected
using 360 degree Electrostatic Spray Technology
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approximately every 10 minutes
v" HVAC system filters recirculated air with MERV 7 or higher rated
filter media, removing respiratory droplets
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Ride Smart

v Starr Drivers and passengers are required to wear a face covering
@ while onboard the motorcoach.
@ v’ Maintain physical distancing as you enter and exit the coach
/Q‘?\ v’ Hand sanitizer dispensers are located at the front and rear of coach
v’ PLEASE do not have anyone in your group travelif sick

Ride With Confidence

v" We consistently comply with guidance as provided by our industry
associations as well as the CDC, WHO and local governments

O (o]
\%\r \h v' Our Drivers, Technicians and Staff have been trained in best
practices, including boarding and baggage handling.

v’ Our additional investments in intensified cleaning and protection
help ensure a sanitary environment



